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A Glossary of Key and Emerging Terms
Key Terms
E-learning
‘…uses computerised communication systems as an environment for communication, the
exchange of information and interaction between students and instructors.’ (Bermejo, 2005)
Mobile learning (m-learning)
‘…e-learning using mobile devices such as smart phones, personal digital assistants (PDAs)
and tablets, (which) allows learners to learn anywhere and anytime.’ (Karimi, 2016)
Blended learning
‘… blends online and face-to-face delivery. Substantial proportion of the content is delivered
online, typically uses online discussions, and typically has a reduced number of face-to-face
meetings.’ (Allen & Seaman, 2010)
Online learning
‘…learning and other supportive resources that are available through a computer.’ (Carliner,
2004, p.1); and ‘more complex online learning involves a larger amount of international
interaction than hyperlinks.’ (Carliner, 2004, p.3)
Distance learning/ education
‘…is teaching and planned learning in which teaching normally occurs in a different place
from learning, requiring communication through technologies as well as special institutional
organisation.’ (Moore & Kearsley, 2012, p.2)
Asynchronous learning
‘…commonly facilitated by media such as e-mail and discussion boards, supports work
relations among learners and with teachers, even when participants cannot be online at the
same time.’ (Hrastinski, 2008)
Synchronous learning
‘…where remote students participate in face-to-face classes by means of rich-media
synchronous technologies such as video conferencing, web conferencing, or virtual worlds.’
(Bower et al., 2015). It allows real time interactions among teachers and students while
asynchronous learning does not.
Hybrid learning
…involves ‘deliberately planned mix of online/face-to-face’ learning (Bates, 2020).
Typically, ‘a significant portion of the learning activities have been moved online, and time
traditionally spent in the classroom is reduced but not eliminated.’ (Garnham & Kaleta,
2002).
Flexible learning
‘… offers multiple delivery modes so that students can choose which delivery mode(s) to use
for instructional and other learning purposes.’ (Sener, 2015)
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Hyflex (Hybrid – flexible)
‘… allow(s) students to seamlessly shift between attending class in person, joining in
synchronous online, or catching the class asynchronously later - and they can change their
mind, fluidly, from day to day.’ (Bates, 2020).
Emerging Terms
Emergency remote teaching (ERT)
‘… is a temporary shift of instructional delivery to an alternate delivery mode due to crisis
circumstances. It involves the use of fully remote teaching solutions for instruction or
education that would otherwise be delivered face-to-face or as blended or hybrid courses and
that will return to that format once the crisis or emergency has abated.’ (Hodges et al., 2020)
Con-current classroom
A concurrent classroom ‘has people online and in person in the same class at the same time’.
(Ladd, 2020)
Networked learning
‘…involves processes of collaborative, co-operative and collective inquiry, knowledgecreation and knowledgeable action, underpinned by trusting relationships, motivated by a
sense of shared challenge and enabled by convivial technologies. (It) promotes connections:
between people, between sites of learning and action, between ideas, resources and solutions,
across time, space and media.’ (Networked Learning Editorial Collective, 2020)
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